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5.3.5.1 Journey map 
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5.3.5.2 Wireframe journey 

API PROVIDER APP

Back Continue
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Existing enduring payment 
consents

Below is a list of existing enduring 
payment consents that you have set 
up with Third Parties.

To review or cancel a consent, 
please select it from the below.

Third Party: Merchant Ltd 1

Date established: 23 March 2021  
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Cancel 
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Review consent details

The detail of the established consent 
selected can be seen below.

If you would like to cancel this 
consent for any reason, please select 
the cancel consent option below.

Bank name:

Account number:

API PROVIDER 1

xx-xxxx-xxxxxxxx-xx

Maximum amount:
(per transaction)

$50

Frequency: Monthly

First payment date: 23/03/2021

Third Party: Merchant Ltd 2

Date established: 17 Nov 2020

Third Party: Merchant Ltd 3

Date established: 22 Oct 2020

Payment information:

If you would like to stop Merchant Ltd 
making payments using this enduring 
payment consent, please select  cancel 
consent 

4

API PROVIDER APP

Are you sure you want to cancel 
your consent?

In confirming you are cancelling your 
consent for Merchant Ltd to make 

payments of:
 

$50 
Once a month

From:

API PROVIDER 1
xx-xxxx-xxxxxx-xxx

To:

Merchant Ltd
xx-xxxx-xxxxxx-xxx

YES

No

API PROVIDER APP

5

Cancelation confirmation

Thank you, we have cancelled your 
enduring payment consent.

Continue

Payee information:

Account Number:

Payment reference:

MERCHANT LTD

xx-xxxx-xxxxxxxx-xx

Merchant LTD.

Payee name:
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5.3.5.3 Wireframe annotations 

5.3.5.3.1 Select enduring payment consent to manage 
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Existing enduring payment 
consents

Below is a list of existing enduring 
payment consents that you have set 
up with Third Parties.

To review or cancel a consent, 
please select it from the below.

Third Party: Merchant Ltd 1

Date established: 23 March 2021  

Third Party: Merchant Ltd 2

Date established: 17 Nov 2020

Third Party: Merchant Ltd 3

Date established: 22 Oct 2020

The API Provider should provide enough key information in 
the summary to allow the Customer to identify an individual 
enduring payment consent i.e. Third Party consent granted 
to, maximum payment amount, date established etc.

The API Provider must offer functionality (e.g. search, sort, 
filter) to enable a Customer to find an enduring payment 
consent that has been established with a Third Party. This will 
be of particular benefit as the number of consents for 
different API Provider / accounts given by a Customer to a 
Third Party increases.
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5.3.5.3.2 Display enduring payment consent details 
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Review consent details

The detail of the established consent 
selected can be seen below.

If you would like to revoke this 
consent for any reason, please select 
the cancel consent option below.

Bank name:

Account number:

API PROVIDER 1

xx-xxxx-xxxxxxxx-xx

Maximum amount:
(per transaction)

$50

Frequency: Monthly

First payment date: 23/03/2021

Payment information:

If you would like to stop Merchant Ltd 
making payments using this enduring 
payment consent, please select  cancel 
consent  

Payee information:

Account Number:

Payment reference:

MERCHANT LTD

xx-xxxx-xxxxxxxx-xx

Merchant LTD.

Payee name:

The API Provider should inform the customer that they are 
able to cancel this consent at any time through this page.
Example wording: If you would like to revoke this consent for any 
reason, please select the revoke option below.

The API Provider should provide a complete summary of 
detail of the established Enduring Payment Consent in order 
for the Customer to make an informed decision whether to 
cancel the consent.
The API Provider should make the exact consequences of 
cancelling the consent clear to the Customer - i.e. they will no 
longer be able to provide the specific service to the Customer 
and/or advise the Customer to contact the Third Party to 
inform them of the revocation. 
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5.3.5.3.3 Cancel enduring payment consent to Third Party 
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API PROVIDER APP

Are you sure you want to cancel 
your consent?

In confirming you are cancelling your 
consent for Merchant Ltd to make 

payments of:
 

$50 
Once a month

From:

API PROVIDER 1
xx-xxxx-xxxxxx-xxx

To:

Merchant Ltd
xx-xxxx-xxxxxx-xxx

YES

No

The API Provider should seek confirmation they wish to 
cancel consent for access - i.e. the Third Party will no longer 
be able to provide the specific service to the Customer 
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5.3.5.3.4 Confirm cancellation of enduring payment consent 
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payment 
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Cancelation confirmation

Thank you, we have cancelled your 
enduring payment consent.

Continue

5

The API Provider should Inform the Customer that the 
enduring payment consent has been cancelled.
The API Provider must change the status of the consent to 
the terminal  Revoked  state and cannot be reactivated.
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