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3.6.4.1  Journey map 
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3.6.4.2  Wireframe journey 
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3.6.4.3  Wireframe annotations 

3.6.4.3.1  Voice command checkout 

IOT DEVICE
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Payment to be made 
from saved payment 

details?

Yes

Please respond to the
 notification from your API 

Provider on your mobile app to 
authorise this payment
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A Third Party must present the Customer with the authentication 
options supported by the API Provider which in turn can be supported 
by the Third Party device/channel (e.g. A Third Party kiosk that can only 
support authentication by API Provider mobile app).
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3.6.4.3.2  Push notification 
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Amount: $50.00   To: Merchant

Open

2

Device 1

An API Provider must notify the Customer through the API Provider app 
for authentication purposes only without introducing any additional 
screens above what a Customer would experience through existing online 
channels. The notification must clearly mention the payment request with 
the amount and the payee.
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3.6.4.3.3  Authentication 
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An API Provider app based authentication should have no more than the 
number of steps that the Customer would experience when directly 
accessing the API Provider mobile app (biometric, passcode, credentials). 
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3.6.4.3.4  Payment confirmation 

Payment 
Confirmation
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logged off the mobile banking app
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✓

4

An API Provider should make the Customer aware that they have been 
logged off from the API Provider app and notify them to check back on the 
originating Third Party app.
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3.6.4.3.5  Confirm transaction 
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